
QCPP Support 
Packages

•  Recognition that your pharmacy is committed to 
excellence in care and best-practice standards

•  Improved performance of your team in delivering  
a consistent, safe and high level of service

•  Exclusive access to the QCPP portal

•  Regular e-newsletters, keeping you up-to-date on any 
changes, interpretations or rulings regarding the QCPP 
requirements

Do you need effective and efficient 
implementation of QC2020 principles 
for your pharmacy business?

Assessment  
Support

$995 

Pre-assessment preparation 
call (1hr)
•  At least 1 month prior  

to assessment

•  Provide pre-assessment 
recommended preparation 
checklist

•   Identify a responsible staff 
member

•  QCPP Portal overview and 
access

•  Phone/video assessment 
guidance

Initial assessment week call 
and virtual support (3hrs)
• Review assessment portal

•  Summarise required 
evidence

• Develop action list

•  Review, redact and upload 
any pre-prepared evidence

Mid-week assessment call and 
virtual support (3hrs)

•  Follow up action list and 
required evidence

•  Review, redact and upload 
evidence

End of week call and virtual
support (1hr)
•  Complete all possible 

evidence submissions

Post-assessment support (2hr)
•  Review and provide 

guidance on any remedials

•  Review, redact and upload 
any remedial evidence 
required

*If you would like assessment week 
support in person, please speak with 
one of our team to discuss further as 
additional costs may be incurred.

QCPP Support Portal Access  
(Full Template Suite) QCPP Support Portal Access +  

Assessment Support

Template Selection

$1,395 $1,995

$395

ex GST

ex GST

ex GST

ex GST

•  Access to the QCPP support portal with the entire 
suite of ready-to-use resources (over 120 documents)

•  QC2020 compliant, categorised according to the 
QCPP Domains and Sub-Domains 

•  Customisable documents

•  Content updates and version control

•  Access for 24 months/2 years 

QCPP support portal access + 
assessment support 

Select up to 10 of our policy/
procedure documents as needed     

10 hours of experienced 
support to make your 
QCPP assessment  
stress-free.   

PACKAGE DEAL

Contact professionalservices@thepagroup.com.au or call (03) 9860 3300 for more information.

Benefits of QCPP accreditation


